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This guide is intended to help you login to your campus email for the first time. You 
should have your registration form, as they are required for logging in for the first time. 
There are other guides available for completing other tasks once logged into your email. 
1. Open a browser window (either  or ) and go to 

http://mail.live.com. 
2. At the login page (shown right) type your  

username and password as follows: 
a. Username – this is the same as your  

Blackboard login, without the “clev-“ 
Last Name + First Initial +  
the Last 3 digits of your Student ID #* + 
@student.clevelandcommunitycollege.edu 
Example: 
doej999@student.clevelandcommunitycollege.edu 

b. Password 
Your password will be your Student ID #* 
Example: 1234999 
 
*Your student ID # can 
be found on your 
registration form and 
the front of your ID 
card. 

3. When you first login you will be taken to a verification page. At this page you will: 
a. Confirm your password. Simply re-enter the same password (above) again. 
b. Select a question and secret answer. You can 

see the questions you have to choose from at 
right. This question and answer should be 
something that most people would not be able to 
answer. 

c. You may also enter an alternate email address, though this is not required. 
d. You then select your country/region (United States) and enter your birth year. 
e. Then click . 

4. The first time you login you will see the image below. Type the letters you see in the 
image, into the text box and click Continue. 

5. Welcome to your new Cleveland Community College campus email account! 
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